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affective/emotional

vicarious

Simulation Theory

cognitive

Theory Theory

Theory of Mind-related

narrative

clinical?

Perspective-taking



�Relieves breaking bad news

� Increases therapeutic success

� Increases trust and confidence of the patient

� Increases adherence to treatment

� Improves satisfaction in the physician-patient relationship

Clinical empathy…

VandeKieft GK, Am Fam Physician 2001; Blatt B. et al, Acad Med 2010; Kliszcz et al, Adv Med Sci 2006; Shapiro et al, 
Arch Intern Med 1989, Di et al, Lancet 2001, Eisenthal, Arch Gen Psychiatry 1979



�High Empathy
–Pleasant

–Charming

–Friendly

–Cheerful

–Sociable

–Dreamy 

–Sentimental

–Imaginative

–Discreet

–Tactful

Patients describe empathy with 

personal attributes:

� Low Empathy
–Cruel

–Cold

–Quarrelsome

–Hostile

–Bitter

–Unemotional

–Unkind

–Hard hearted

–Argumentative

–Opinionated
Hogan 1969
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Empathy Measurements 
in Medical Students worldwide



JU-LMU Link



Research Questions

– How empathetic are Ethiopian and German medical students?

– Do medical students in Ethiopia and Germany differ concerning 
empathy ?

– Which factors influence empathy in medical students?
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� Participants

– n= 257 first-year medical students 

(126 LMU students, 131 JU students)

� Instruments

1. Balanced Emotional Empathy Scale (BEES)

2. Sociodemographic characteristics

3. Reading the Mind in the Eyes Test (RME-R-Test)

4. Qualitative Interviews (experiences, why and how of 
empathy?)

� Data collection

– 12/2010 Jimma, 02/2011 Munich

2. I cannot feel much sorrow for those who are responsible for their own misery. 

-4                 -3                 -2                 -1                 0                 +1                 +2       +3                 +4 

10. Unhappy movie endings haunt me for hours afterwards. 

-4                 -3                 -2                 -1                 0                 +1                 +2       +3                 +4   
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Population  

LMU JU

n 126 131

Average age 21 19,3

Male/female 71%/29% 88%/12%

Active religiosity 32% 74%

Future specialization 

choice with close patient 

contact

41% 59%
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1. Emotional empathy (BEES)
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1.1 Influence of active religiosity

Active member in religion
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1.2 
Influence of future specialization choice

Interested in...
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2. Cognitive empathy (Eyes-Test)

JU-students LMU-students

92,2%60%

25,6%15,7%
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3. Qualitative Interviews
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Summary and Discussion

� The mean emotional empathy score is significantly higher in Ethiopia.

� Association between empathy and active religiosity and future 
specialization

� Is the Reading the Mind in the Eyes-Test an appropriate for non-caucasian 
participants ? What is clinical empathy and how can we measure it? 

� Is there hardening of the heart during medical school, and if so, is this 
culturally independent?
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“To be with another in this way means that for the time being, you lay aside your 
own views and values in order to enter another's world without prejudice. In 
some sense it means that you lay away your self; this can only be done by 
persons who are secure enough in themselves that they know they will not get 
lost in what may turn out to be the strange or bizarre world of the other, and that 
they can comfortably return to their own world when they wish.”

Carl R. Rogers, From “A way of being”, 1980

Thank you! Ameseginalew!


